ACTIVE WORLD

SUSPENSION GUIDE

@ 1. OPEN ACTIVEWORLD APP

Thomastown Recreation * Go to home Screen
and Agquatic Centre

* Select ‘Manage My Account’ icon

2. SELECT SUSPENSION

* In‘My Account’ screen, select ‘Suspension’

< —— 3. COMPLETE SUSPENSION
Membership Details DETAI LS

Student Name:

* Complete all fields in ‘Suspend

Class Details
S Account’ screen
Membership Package: Wellness 24/7

P—— * Note restrictions and suspension fee
Instaliment: $0.00

Payment Frequency: Weakly aPPIicabIe
' * Click ‘Confirm’ to confirm your

suspension request

Suspend Account

22-01-2024

End Date 05-02-2024
So far Member was suspended O days
this year. Allowed are 42 days.

Min Suspension Time: 2 weeks
pension Time: 6 weeks

spension Fee: $5.00

Cannot find day or tim
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